
 APPENDIX A
25/08/2016 
Application for a review of a premises licence or club premises certificate under the Licensing Act 
Ref No. 667208 

Please enter the name of the applicant who is applying for the review of a premises licence under section 
51/apply for a review of a club premises certificate under section 87 of the Licensing Act 2003 for the premises 

Postal address of premises or club premises, or if none, ordnance survey map reference or description 

Address Line 1 11 JOHN RUSKIN STREET 
Address Line 2 
Town LONDON 
County 
Post code SE5 0NS 
Ordnance survey 
map reference or 
description 

Name of premises licence holder or club holding club premises certificate ( if known ) 

Adebowale Aderibigbe 

Name of premises licence or club premises certificate ( if known ) 

D'Connect Restaurant 

I am 

1) an individual, body or business which is not a responsible

This application to review relates to the following licensing objective(s) 

Please check one or more boxes if appropriate 
1) the prevention of crime and disorder
2) public safety
3) the prevention of public nuisance
4) the protection of children from harm

Please state the ground(s) for review (please read guidance note 2) 

The grounds for review are: (1) the prevention of crime and disorder; (2) public safety; 
(3) the prevention of public nuisance; and (4) the prevention of children from harm. 



  
 
 
 
 
 

(1) My partner and I have witnessed: fights on John Ruskin Street; what we suspect to 
be drug dealing; drink driving; racism and intimidation of passers-by. 

 
(2) Public safety is affected due to the issues raised in (1). Furthermore, the majority of 
D'Connect customers from 6pm in the evening seem to arrive by private vehicle (i.e. 
their own cars), which they park on double yellow lines making what is a dual 
carriageway a single track road resulting traffic and a dangerous passage for vehicles. 

 
(3) D'Connect customers: congregate and drink outside of the premises; shout and talk 
loudly in the early hours of the morning outside of the premises; sound car horns; 
urinate profusely throughout the street; and are aggressive and threatening when 
confronted for such antisocial behaviour. 

 
(4) D'Connect customers urinate throughout John Ruskin Street. Children play regularly 
on the street and when they fall over it is seen they fall and wipe their hands in the 
areas in which D'Connect customers have previously urinated the night before. 

 
 

Please provide as much information as possible to support the application (please read guidance note 3) 
 
 
 

The Council has been provided with the documentation relied on in relation to 
complaints regarding D'Connect and its customers. Should this be required to be 
resubmitted I list the following for ease of reference: 

 
1. Noise diary from 23 August 2015 to 17 July 2016 (links to photos and videos 
 noted therein 
 https://www.dropbox.com/sh/sh48vro2fkmmgep/AAA6OFL7ixn8Z6oH9T99KM
 Vna?dl=0); 
2. Redacted petition signed by residents of John Ruskin Street complaining 
 against D'Connect and its customers; 
3. Redacted picture of a sign in a resident’s flat regarding D’Connect customers 
 urinating; 
4. Comparison of D’Connect’s existing licence terms and those of other licensed 
 establishments in the area; 
5. Complaints made on South Council Planning Portal naming D'Connect or 11 
 John Ruskin Street under reference 15/AP/1644 - Change of use from internet 
 cafe (Use Class A1) to mini-cab office (Sui Generis). | 13 JOHN RUSKIN 
 STREET, LONDON, SE5 0NS; and 
6. 85 pages of complaints reported to the Licensing Unit and NaNT disclosed 
 under a Freedom of Information Request made on 2 July 2016. 

 
Please see the noise diary in full for details, an extract is provided below by way of an 
example only: 

 
Saturday to Sunday 3 July 2016 -- 

 
• Approximately 8 customers congregating outside D’Connect, shouting from 
 00:28 (see 2016-07-03_1). 
• Man in white shirt urinating against the residential building (see 2016-07-03_2 
 and 2016-07-03_3). 
• Call to NaNT at 00:43 to investigate. 
• 3 men urinating on the street. 
• Fourth man in black jacket urinating on parked car at 00:58 (see 
 2016-07-03_4). 
• Peak noise level at 65db. Noise level reduced at 01:33 to 48db with occasional 
 shouting. 
• Call from NaNT to request whether noise on going at 01:42 (1 hour later). 
 Confirmed reduced but that they should come as it is likely to 
 recommence. 
• Call from NaNT to request whether noise on going at 01:51. Confirmed noise 
 had reduced to an acceptable level but as there were customers still outside 
 and that D’Connect is meant to close at 02:30 we would like them to attend in 
 any event. NaNT Team initially refused but confirmed they would do a “drive 
 by” to see what the level was like but only after I insisted that I had 
 complained in writing to the Licensing Unit that they were breaching their 
 licence and if it did close on time we would expect the noise levels to pick up 
 again. 

http://www.dropbox.com/sh/sh48vro2fkmmgep/AAA6OFL7ixn8Z6oH9T99KMVna?dl=0
http://www.dropbox.com/sh/sh48vro2fkmmgep/AAA6OFL7ixn8Z6oH9T99KMVna?dl=0
http://www.dropbox.com/sh/sh48vro2fkmmgep/AAA6OFL7ixn8Z6oH9T99KMVna?dl=0


  
 

• Linda witnesses suspicious activity at 02:20 – male customer from 
 D’Connect takes plastic drinks cup outside and presents the cup behind an 
 open car door for another male to put an object in. The customer 
 walked away and reached inside the cup to pull out the object and then  put 
 it in his trouser pocket. 
• No call from NaNT, which does not operate past 02:30 
• 6 further D’Connect customers urinating on the street in the same place shown 
 in 2016-07-03_2. Cars honking horns to attract customers from D’Connect at 
 02:45. 
• Lots of shouting from D’Connect customers leaving the premises and loud 
 base music being played from cars collecting customers. Customers 
 entering and exiting the premises at will at 02:50. Neighbours shout from 
 windows. 
• Quiet at 03:00. 

 
Friday to Saturday 9 July 2016 -- 

 
• Loud shouting from customers outside of D’Connect and a doorman in a 
 fluorescent vest is present (first time this has been seen) but takes no action 
 against the 8 to 10 customers at 12.30. Customer in white t-shirt urinates 
 against parked carse at 01.14 (see 2016-07-09_1) 
• Call to NaNT at 01:19 to investigate. Operator confirmed that they did not have 
 resource to investigate for at least 1 hour. 
• Linda witnesses further urinating from D’Connect customers against the 
 building and shouts from the window that they should use the toilets in 
 the bar. D’Connect customer shouts aggressively back at Linda and 
 makes indiscernible threats. Linda shuts the window in fear (see 
 2016_07_09_2). 
• Call to Police at 01:24 to request assistance regarding noise offences and 
 report possible drugs offences. 
• Call from Police at 01:28 who confirmed they would investigate. Confirmed we 
 had previously made a complaint to the police and had been instructed to 
 keep a noise diary. Reference provided CAD744-09-7-2016. 
• Call from NaNT at 01:53. They confirmed they would not be able to investigate 
 if noise was coming from “patrons” outside of the D’Connect. On request as to 
 who would enforce the terms of the licence and further prevent noise should it 
 continue throughout the night NaNT confirmed it would be the Licensing Unit 
 although they would not be able to do anything immediately. On further refusal 
 to accept this information, NaNT confirmed they would investigate to keep a 
 record for the Licensing Unit. 

 
Sunday to Monday 11 July 2016 -- 

 
• Loud talking and noise from cars doors opening and shutting with customers 
 entering and leaving D’Connect from 23:30 until 00:20. 
• Customer on the way to D’Connect stops urinating when shouted at (see 
 2016_07_11_1) 
• Loud talking intermittently from 02:00 to 02:00. 

 
The issues raised have resulted in me taking time off work as sick as I am disturbed 
nightly and unable to sleep, often between the hours of 23:00 to 04:00 Monday to 
Sunday (inclusive) by D'Connect customers shouting outside the premises and by car 
horns and car doors being open and shut when collecting D’Connect customers. 

 
I feel unsafe living on John Ruskin Street due to the behaviour and criminal activity of 
D'Connect customers. Reports of drug dealing, fighting and throwing of glass bottles 
have been reported to the Police. 

 
Children playing on John Ruskin Street are at risk of contracting infection from the urine 
of D'Connect customers. 

 
Local businesses have requested I make this application on their behalf as their trade 
is affected by the amount of urine on the street; indeed, they and residents use bleach 
and industrial disinfectant to remove the putrid odours. 

 
 

Have you made an application for review relating to this premises before? 
 
 

No 
 
 

If yes, please state the date of the application 



  
 

If you have made representations before relating to these premises please state what they were and 
when you made them 

 
 
 

Representations have been made via email to Southwark Council, Licensing Unit 
and NaNT, providing all the documentations provided in this application. The 
photographic evidence has been supplied via a link to Dropbox due to their 
format. 

 
 

Checklist 
 
 

I have sent copies of this form and enclosures to the responsible authorities 
and the premises licence holder or club holding the club premises certificate, 
as appropriate. 
I understand that if I do not comply with the above requirements my application 
will be rejected. 

 
 
 

Declaration - Full name of applicant or applicant’s solicitor or other duly authorised agent. If signing on 
behalf of the applicant and please state in what capacity. 

 
 

Applicant Full Name  
Applicant’s 
Solicitor/Other 
duly authorised 
agent Full name 

 

Date 25/08/2016 
Capacity  

 
 
 

Contact name (where not previously given) and postal address for correspondence associated with 
this application (please read guidance note 4) 

 
 

Full name  
 
 

Address (please read guidance note 4) 
 
 

Address Line 1 FLAT 7 MARBLES HOUSE 
Address Line 2 21 JOHN RUSKIN STREET 
Town LONDON 
County  
Post code SE5 0DE 
Telephone number 
(if any) 

Please contact via email 

If you would prefer 
us to correspond 
with you using an 
e-mail address your 
e-mail address 
(optional) 

anthony_lyons@hotmail.co.uk 

 

 
 

The information you provide will be used fairly and lawfully and Southwark Council will not knowingly do 
anything which may lead to a breach of the Data Protection Act 1998. 
 

mailto:anthony_lyons@hotmail.co.uk


refno type catg how_received unit pname paddress rdate Text1 Text2
677952 SER  Service Request L01  ENTERTAINMENT Telephone                     LIC  Southwark 

Licensing
D'connect 11-13 John Ruskin Street, 

London, SE5 0NS
24/12/2012 Entertainment: Please contact Mr Axxxxxxxxxxx to 

confirm if D'Connect Bar/restaurant 11 JOHN RUSKIN 
STREET, SE5 0NS has music license.

798630 SER  Service Request L70  Lic General Enquiry E-mail                        LIC  Southwark 
Licensing

D'connect 11-13 John Ruskin Street, 
London, SE5 0NS

27/10/2014 From: Danny.M.Cloud@met.pnn.police.uk There are peoples always gather around D-Connet african 
restaurant and Afro-tech hair saloon which is very noisy and 
annoy every night from midnight to 3:00 that severely influence 
to us. We need your help to solve this problem, please, Thank 
you very much.

819140 SER  Service Request L70  Lic General Enquiry E-mail                        LIC  Southwark 
Licensing

D'connect 11 John Ruskin Street, 
London, SE5 0NS

21/09/2015 Hi, I live in xx  John Ruskin Street xxxxx There is a 
café/bar: Dconnect, 11 John Ruskin St, London SE5 0NS 
This bar is very noisy most nights of the week, last night 
music and shouting from their customers at 4am, this is 
most nights. Could you please advise how to proceed.

819326 SER  Service Request L72  Public nuisance E-mail                        LIC  Southwark 
Licensing

D'connect 11 John Ruskin Street, 
London, SE5 0NS

24/09/2015 From:XXXXXXXX@met.pnn.police.uk A resident has got in touch with me to say they will be out in the 
She hasn't spoken to anyone at the bar, but has confronted 
customers sometimes. She said they are usually compliant, but 
obviously she'd rather not be kept awake until 3am.  On the face 
of it, it doesn't appear the bar is breaching its licence. However, 
if some officers could call by this weekend that would be really 
helpful.

835670 SER  Service Request L70  Lic General Enquiry E-mail                        LIC  Southwark 
Licensing

D'connect 11 John Ruskin Street, 
London, SE5 0NS

27/06/2016 Subject: Dconnect, 11 John Ruskin Street, SE5 ONS Dear 
Sirs I and other local residents are concerned that the 
restaurant bar known as Dconnect on John Ruskin 
Street is trading outside of its licensed hours and 
causing unacceptable levels of disturbance to the 
surrounding area. The establishment has caused me 
and my partner no end of upset due to The 
establishment has caused me and my partner no end of 
upset due to the fact that every day of the week 
(Monday to Sunday, inclusive) they serve alcohol until 
the early hours of the morning. Indeed, at this very 
moment drunk customers are shouting on the street.  
By way of further example, customers regularly leave at 
4am or even 5am during week nights. On leaving the 
customers do not leave immediately but insist on 
loitering outside for over an hour and playing loud base 
music from their cars which reverberates around the 
surrounding residential buildings. It should be of 
particular concern to Southwark Council that, having 
been woken up in the early hours, we witness on a 
nightly basis Dconnect customers leaving the premises 
with bottles of beer. 

These customers then get into their cars and drive off at high 
speeds. It is only a matter of time before they hurt themselves 
drink driving; or worse still, others. Neighbouring businesses on 
John Ruskin Street have put together a petition for Southwark 
Council to address the lack of respect Dconnect and its 
customers have for the residents and the local area. Their reason 
for doing so is that Dconnect's customers often urinate on the 
surrounding buildings (including our own) and have no choice 
but to purchase disinfectant, bleach and other cleaning fluids to 
mask the smell. I have a copy of this petition should it be 
required. My partner has kept a noise diary together with photos 
and videos over the period of over 6 months (August 2015 to 
March 2016) to help demonstrate why Dconnect's presence on 
John Ruskin Street and lack of respect for the local residents is an 
issue which should be investigated by Southwark Council. 
Upsettingly, the disturbances have been nightly since April so my 
partner has given up with this diary which is also available 
should it be required.  Please would you acknowledge receipt of 
this complaint within 7 days. Please would you also confirm what 
hours Dconnect is licensed to serve alcohol and your procedures 
for investigating a breach of that licence.









































































































































































Comments in relation to Dconnect, 11 John Ruskin Street noted in the planning 
application to 13 John Ruskin Street 

 
 
URL: http://planbuild.southwark.gov.uk:8190/online-
applications/applicationDetails.do?activeTab=neighbourComments&keyVal=_STHW
R_DCAPR_9560188&neighbourCommentsPager.page=3 
 
Reference: 15/AP/1644 | Change of use from internet cafe (Use Class A1) to mini-
cab office (Sui Generis). | 13 JOHN RUSKIN STREET, LONDON, SE5 0NS 
 
 
Comment submitted date: Wed 22 Jul 2015 
letter of objections on DMS & on line 
 
Comment submitted date: Tue 14 Jul 2015 
I live above the address with other tenants and we are in collective support of the 
idea of the mini cab office. Even though, the restaurant at No. 11 has been causing a 
lot of nuisance to the community as reiterate by other commentators, that should not 
deter the progress of a minicab project that will enhance the assistance/service to the 
community in its own little way. In other word,we occupants at No. 13a are in great 
support of the idea. 
 
Comment submitted date: Mon 13 Jul 2015 
In as much as the business will support the lively hood of families involved I have no 
objection to it. as long as the operators must put in place measures not to disturb the 
community late at night. 
 
Comment submitted date: Tue 07 Jul 2015 
We the undersigned would like to lodge an objection to the propposed use of 13b 
John Ruskin Street as a 24 hour Cab Office. Not only is this area served by a 
multitude of Mini Cab Companies, but what also has to be taken into consideration is 
that this office will be situated next door to the "D'Connect Bar & Restaurant", whose 
clientele brings a great deal of distress and noise pollution and wanton urinating in 
the late evening and early morning to the Tenants and Residents of the Gateway 
Estae especially the inhaitants of Dartford Street which overlooks it. If this office is 
allowed to go ahead people using the services of this office in the late evening and 
early morning will be speaking into an intercorm on the door of the office when 
ordering a cab, they would then have to wait outside until their vehicle arrives. This 
we believe will exacerbate an already on going problem. Petition is in the related 
documents folder. 
 
Comment submitted date: Mon 29 Jun 2015 
theres 5 people living in this house and they all object this because we already have 
a restaurante down stairs ( connect bar & restaurant ) they stay open all nights 
making noise laud music talking laud out side every morning theres alot of rubbish 
out side our doors smell off urine because they urinate infront of our doors aswell. we 
spoke to our neighbours infront and next doors and they all object this. so opening a 
mini cap woundlt help just would cause more problems. thank you for your time. 
 
 
 
 
 
 

http://planbuild.southwark.gov.uk:8190/online-applications/applicationDetails.do?activeTab=neighbourComments&keyVal=_STHWR_DCAPR_9560188&neighbourCommentsPager.page=3
http://planbuild.southwark.gov.uk:8190/online-applications/applicationDetails.do?activeTab=neighbourComments&keyVal=_STHWR_DCAPR_9560188&neighbourCommentsPager.page=3
http://planbuild.southwark.gov.uk:8190/online-applications/applicationDetails.do?activeTab=neighbourComments&keyVal=_STHWR_DCAPR_9560188&neighbourCommentsPager.page=3


 
Reference: 12/EN/0172 
Alternative Reference: 1515-13 
Address: 13 JOHN RUSKIN STREET LONDON SE5 ONS 
Status: Signed-off 
Type: Non-compliance with plans 
Decision: Close case - Misc. e.g. duplicate entry 
Close Reason: Final closure - miscellaneous reason 
Community Council: Not Available 
Ward: Camberwell Green 
Case Officer: Gavin Blackburn 
Nature of Complaint: Should have ceased by 1:00am on friday and a Saturday 

the same condition doesn't relate to the connected 
11.(inspected at 01.30am-still open D'Connect Bar & 
Restaurant about 20 people inside 0207 252 4955 

 



Premises D'Connect, 11 John Ruskin Street, SE5 0NS The Beehive, 60-62 Carter Street, SE17 3EW Sir Robert Peel, 7 Langdale Close, SE17 3UF

Licence Number 839552 9444 824911

The opening hours of the premises Late night refreshment - indoors Entertainment similar to live/recorded music - indoors

Monday  23:00 to 23:30 Monday  09:00 to 23:00

Monday              08:00 - 02:00 Tuesday  23:00 to 23:30 Tuesday  09:00 to 23:00

Tuesday             08:00 - 02:00 Wednesday  23:00 to 23:30 Wednesday  09:00 to 23:00

Wednesday        08:00 - 02:00 Thursday  23:00 to 23:30 Thursday  09:00 to 23:00

Thursday            08:00 - 02:00 Friday  23:00 to 23:30 Friday  09:00 to 00:30

Friday                 08:00 - 03:00 Saturday  23:00 to 23:30 Saturday  09:00 to 00:30

Saturday             08:00 - 03:00 Sunday  09:00 to 22:30

Sunday               08:00 - 02:00 Sale by retail of alcohol to be consumed off premises

Monday  10:00 to 23:00 Late night refreshment - indoors

Live Music - Indoors Tuesday  10:00 to 23:00 Monday  23:00 to 23:30

Friday                 22:00 - 02:00 Wednesday  10:00 to 23:00 Tuesday  23:00 to 23:30

Saturday             17:00 - 21:30 Thursday  10:00 to 23:00 Wednesday  23:00 to 23:30

Friday  10:00 to 23:00 Thursday  23:00 to 23:30

Late Night Refreshment - Indoors Saturday  10:00 to 23:00 Friday  23:00 to 23:30

Monday              23:00 - 01:30 Sunday  12:00 to 22:30 Saturday  23:00 to 23:30

Tuesday             23:00 - 01:30

Wednesday        23:00 - 01:30 Live music - indoors

Thursday            23:00 - 02:00 Monday  09:00 to 23:00

Friday                 23:00 - 02:30 Tuesday  09:00 to 23:00

Saturday             23:00 - 02:30 Wednesday  09:00 to 23:00

Sunday               23:00 - 01:00 Thursday  09:00 to 23:00

Friday  09:00 to 00:30

Sale by retail of alcohol to be consumed on premises Saturday  09:00 to 00:30

Monday              10:00 - 02:00 Sunday  09:00 to 22:30

Tuesday             10:00 - 02:00

Wednesday        10:00 - 02:00 Performance of dance - indoors

Thursday            10:00 - 02:00 Monday  09:00 to 23:00

Friday                 10:00 - 02:30 Tuesday  09:00 to 23:00

Saturday             10:00 - 02:30 Wednesday  09:00 to 23:00

Sunday               10:00 - 01:00 Thursday  09:00 to 23:00

Friday  09:00 to 00:30

Saturday  09:00 to 00:30

Sunday  09:00 to 22:30

Recorded music - indoors

Sale by retail of alcohol to be consumed off premises

Monday  10:00 to 23:00

Tuesday  10:00 to 23:00

Wednesday  10:00 to 23:00

Thursday  10:00 to 23:00

Friday  10:00 to 23:00

Saturday  10:00 to 23:00

Sunday  12:00 to 22:30

Sale by retail of alcohol to be consumed on premises

Monday  10:00 to 23:00

Tuesday  10:00 to 23:00

Wednesday  10:00 to 23:00

Thursday  10:00 to 23:00

Friday  10:00 to 23:00

Saturday  10:00 to 23:00

Sunday  12:00 to 22:30



Noise Diary 
 
Date Time Description Evidence 
Sunday 
23/08/15 

00:35 Loud talking outside. Male returned to acquaintances, directly 
outside Marbles House having urinated in the corner between 
Marbles House and another residence. 

Video 

Sunday 
23/08/15 

13:47 Litter left along the pavement outside D-Connect bar, cigarette buts 
in corner 

Photo 

Sunday 
20/09/15 

14:30 Beer bottle left on the wall of the Marble House residence / litter on 
pavement 

Photo 

Sunday 
20/09/15 

23:23 Loud shouting. Male seen urinating towards parked cars Video 

Sunday 
20/09/15 

23:24 Loud shouting. Male seen urinating in road behind parked car, before 
walking towards D-Connect with another male who was in the 
driver’s seat of the parked car 

Video 

Thursday 
24/09/15 

23:50 
to 
23:57 

Loud talking. People walking around in front of Marbles House, urine 
visible on the ground 

Photos 

Saturday 
03/10/15 

00:41 Urine in corner between Marbles House and neighbouring residence Photos 

Monday 
19/10/15 

02:15 Loud talking, shouting as people walked away from D-Connect 
(presumably to go home). 

None 

Monday 
19/10/15 

23:00 Loud shouting from outside D-Connect None 

Thursday 
22/10/15 
 

23:00 
to 
00:30 

Man smoking marijuana outside D-Connect. Loud shouting outside 
from about 4 young males walking up and down the pavement (from 
D-Connect up to Marbles House). Loud shouting from parked car 
Loud talking from parked car. 2 men exit the car and walk towards D-
Connect bar. More loud shouting outside D-Connect 

Photo / 
Video 

Monday 
26/10/15 

01:30 Loud shouting outside D-Connect None 

Tuesday 
27/10/15 

18:30 Man outside D-Connect eating monkey nuts and throwing all the 
shells on the floor (accompanied by another man). 

None 

Sunday 
08/11/15 

23:00 
to 
05:00 

Lots of very loud shouting outside at 23:00. Groups of up to 15/20 
people crowded directly outside Marbles House (reported to the 
police) at 03:40. More loud shouting and screaming Loud shouting 
directly outside Marbles House at 05:00 

None 

Monday 
09/11/15 

02:00 Loud shouting directly outside Marbles House None 

Tuesday 
10/11/15 

00:54 Loud shouting, in and out of cars Photos 

Friday 
13/11/15 

00:42 Loud shouting directly outside D-Connect None 

Saturday 
14/11/15 

06:26 
to 
07:30 

Car blasting Caribbean music – man gets out and walks to D-
Connect. Urine visible on pavement at 06:26. Loud shouting from 
approximately 6 people. Man urinating in public at 07:30 

Photo 

Sunday 
15/11/15 

05:30 Loud shouting None 

Saturday 
28/11/15 

02:15 
to 
02:50 

Loud shouting, people in and out of cars 
Loud shouting, people in and out of cars 
As above, male urinating in the corner by Marbles House and other 
residence 

Photos / 
Video 

Sunday 
29/11/15 

03:50 
to 
05:07 

Loud talking / shouting, group of 5 men outside Photo 

Wednesday 
02/12/16 

00:04 Male seen smoking inside D-Connect Video 

Friday 
04/12/15 

23:47 
to 

Loud shouting. Group of men waiting outside as an acquaintance 
arrives in a car. Car bumps vehicle in front and behind as he 

Photos / 
Videos 



23:57 attempts to parallel park several times. 
Saturday 
05/12/15 

02:05 Loud shouting outside Photos 

Sunday 
20/12/15 

01:00 Cars parked in middle of the road outside D-Connect, talking to 
punters – obstructing the road and causing traffic. 

Photo 

Wednesday 
30/12/15 

12:21 Loud shouting. Man got into car (driver sider) with a bottle of what 
appeared to be beer. 

Photo 

Monday 
04/01/16 

03:01 Loud talking outside Marbles House, by parked car Photo 

Monday 
25/01/16 

12:55 
to 
01:09 

Lots of noise as people got in and out of cars to go to D-Connect Photos 

Monday 
15/02/16 

01:41 
to 
01:46 

Loud shouting and general noise as people arrive to go to D-Connect Photos 

Saturday 
20/02/16 

01:23 Cars parked outside Marbles House with windows open and talking 
to each other loudly. 

Photos 

Sunday 
21/02/16 

04:51 
to 
04:56 

Loud shouting, lots of people walking around Photos / 
Video 

Friday 
26/02/16 

02:19 Loud shouting. Group of young males hanging around opposite the 
bar. 

Photo 

Saturday 
27/02/16 

01:29 General noise disturbance. Urine visible on the pavement. Video 

Sunday 
28/02/16  

22:50 
to 
23:01 

White van repeatedly revving engine loudly, drove round the corner 
and came back to John Ruskin Street and continued to rev loudly 

Photos /  
Video 

Monday 
07/03/16 

08:09 Empty beer bottles left on the pavement on John Ruskin Street near 
D-Connect bar 

Photos 

Tuesday 
08/03/16 

22:10 
to 
22:12 

Loud talking, between people moving around in their vehicles, 
entering and exiting the bar. Urine also visible on the pavement. 

Photos 

Tuesday 
15/03/16 

01:30 Loud talking/shouting. Group of several males at the rear of a parked 
car. 

Photo 

Complaint made in writing to Southwark Council Licensing Unit and NaNT Team on 02/07/2016  
Saturday / 
Sunday 
03/07/2016 

00:28 
to 
03:00 

• Approximately 8 customers congregating outside D’Connect, 
shouting from 00:28 (see 2016-07-03_1). 

• Man in white shirt urinating against the residential building (see 
2016-07-03_2 and 2016-07-03_3). 

• Call to NaNT at 00:43 to investigate. 
• 3 men urinating on the street. 
• Fourth man in black jacket urinating on parked car at 00:58 (see 

2016-07-03_4). 
• Peak noise level at 65db. Noise level reduced at 01:33 to 48db 

with occasional shouting. 
• Call from NaNT to request whether noise on going at 01:42 

(1 hour later). Confirmed reduced but that they should come as 
it is likely to recommence. 

• Call from NaNT to request whether noise on going at 01:51. 
Confirmed noise had reduced to an acceptable level but as there 
were customers still outside and that D’Connect is meant to close 
at 02:30 we would like them to attend in any event. NaNT Team 
initially refused but confirmed they would do a “drive by” to see 
what the level was like but only after I insisted that I had 
complained in writing to the Licensing Unit that they were 
breaching their licence and if it did close on time we would 
expect the noise levels to pick up again. 

•  witnesses suspicious activity at 02:20 – male customer 
from D’Connect takes plastic drinks cup outside and presents the 

2016-07-
03_1 to 4 



cup behind an open car door for another male to put an object in. 
The customer walked away and reached inside the cup to pull 
out the object and then put it in his trouser pocket. 

• No call from NaNT, which does not operate past 02:30
• 6 further D’Connect customers urinating on the street in the

same place shown in 2016-07-03_2. Cars honking horns to
attract customers from D’Connect at 02:45.

• Lots of shouting from D’Connect customers leaving the premises
and loud base music being played from cars collecting
customers. Customers entering and exiting the premises at will at
02:50. Neighbours shout from windows.

• Quiet at 03:00.
Wednesday / 
Thursday  
07/07/2016 

23:20 • Shouting from customers outside D’Connect. None 

Thursday 
07/07/2016 

07:50 • C&R Tyres confirm that they have needed to bleach the street 
and shop fronts to remove smell of urine. 

None 

Friday / 
Saturday 
09/07/2016 

12:30 
to 
02:15 

• Loud shouting from customers outside of D’Connect and a
doorman in a fluorescent vest is present (first time this has been
seen) but takes no action against the 8 to 10 customers at 12.30.
Customer in white t-shirt urinates against parked carse at 01.14
(see 2016-07-09_1)

• Call to NaNT at 01:19 to investigate. Operator confirmed that
they did not have resource to investigate for at least 1 hour.

• witnesses further urinating from D’Connect customers
against the building and shouts from the window that they should
use the toilets in the bar. D’Connect customer shouts
aggressively back at  and makes indiscernible threats.

 shuts the window in fear (see 2016_07_09_2).
• Call to Police at 01:24 to request assistance regarding noise

offences and report possible drugs offences.
• Call from Police at 01:28 who confirmed they would

investigate. Confirmed we had previously made a complaint to
the police and had been instructed to keep a noise diary.
Reference provided CAD744-09-7-2016.

• Call from NaNT at 01:53. They confirmed they would not be
able to investigate if noise was coming from “patrons” outside of
the D’Connect. On request as to who would enforce the terms of
the licence and further prevent noise should it continue
throughout the night NaNT confirmed it would be the Licensing
Unit although they would not be able to do anything immediately.
On further refusal to accept this information, NaNT confirmed
they would investigate to keep a record for the Licensing Unit.

2016-07-
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Saturday / 
Sunday 
10/07/2016 

02:40 
to 
03:20 

• Loud talking and noise from cars doors opening and shutting with
customers entering and leaving D’Connect from 02:40 to 03:20.

None 

Sunday / 
Monday 
11/07/2016 

23:30 
to 
02:00 

• Loud talking and noise from cars doors opening and shutting with
customers entering and leaving D’Connect from 23:30 until
00:20.

• Customer on the way to D’Connect stops urinating when shouted
at (see 2016_07_11_1)

• Loud talking intermittently from 02:00 to 02:00.

2016-07-
11_1 

Wednesday / 
Thursday 
14/07/2016 

23:00 
to 
00:00 

• Loud talking and intermittent shouting from D’Connect customers
outside the front of the bar.

None 

Friday / 
Saturday 
16/07/2016 

00:00 
to 
01:45 

• Loud talking and intermittent shouting from D’Connect customers
outside the front of the bar from 00:00.

• 2 customers seen urinating against 19/21 John Ruskin Street.
• Loud banging of car doors as customers arrive and leave

2016-07-
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D’Connect at 01:15. 
• Customer urinates against 19/21 John Ruskin Street at 01:22.

When asked to stop and to go in D’Connect customer shouts
back angrily but acknowledges it is unacceptable (see 2016-07-
16_1).

• 19 John Ruskin Street has put up a sign requesting D’Connect
customers to stop urinating against their building (see 2016-07-
16_2).

Saturday / 
Sunday 
17/07/2016 

02:45 
to 
03:15 

• Loud talking and noise from cars doors opening and shutting with
customers entering and leaving D’Connect from 02:45 to 03:15.

None 
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